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To contact the OIC by telephone:
Mike Kreidler, Insurance Commissioner (360) 725-7000
Val Gerst, Executive Assistant (360) 725-7103
Mike Watson, Chief Deputy Commissioner (360) 725-7103
Sandi Peck, Public Affairs (360) 725-7052
Carol Sureau, Legal Affairs (360) 725-7050

Consumer Protection
Scott Jarvis, Deputy Commissioner (360) 725-7262
Georgia Cooper, Licensing/Continuing Education Administrator (360) 725-7145
Ken Combs, Surplus Lines (206) 464-5311
Catherine Rogerson, Consumer Advocacy Manager (360) 725-7084
Fritz Denzer, Consumer Advocacy P/C Compliance Supervisor (360) 725-7235
Mary Childers, Consumer Advocacy L/H Compliance Supervisor (360) 725-7095
Joan Lewis, SHIBA HelpLine Director (206) 389-2752

Rates and Forms
Beth Berendt, Deputy Commissioner (360) 725-7117
Terry Nordahl, Property-Casualty (360) 725-7134
Alan Hudina, Life-Disability (360) 725-7126
Donna Dorris, HCSCs-HMOs (360) 725-7119

Company Supervision/Admissions/Compliance and Enforcement
Jim Odiorne, Deputy Commissioner (360) 725-7214
Pat McNaughton, Chief Examiner (206) 464-6624

Policy/Legislative Affairs
Bill Daley, Deputy Commissioner (360) 725-7037
Jon Hedegard, Rules Coordinator (360) 725-7039

Operations
D.J. Mark, Deputy Commissioner (360) 725-7007
Mel Hathaway, Fiscal Officer (360) 725-7030

Main office, 5000 Capitol Blvd.
P.O. Box 40255, Olympia, WA  98504-0255 (360) 725-7000

Consumer Advocacy
P.O. Box 40256, Olympia, WA  98504-0256 (360) 725-7080

Agent/Broker Licensing
P.O. Box 40257, Olympia, WA  98504-0257 (360) 725-7144

Seattle Office
The Central Building, Suite 650, 810 3rd Ave., Seattle, WA  98104 (206) 464-6263

Spokane Office
One Rock Pointe, 1212 N. Washington St., Suite 106, Spokane, WA 99201 (509) 568-3043

Toll-Free Hotline for consumer complaints (in-state only) 1-800-562-6900
SHIBA HelpLine referrals (in-state only) 1-800-397-4422

Media inquiries (360) 725- 7055

Visit our Web site at: www.insurance.wa.gov
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